
DAMAGE PREVENTION and 

the One Call Process

Statewide:1-800 -331 -5666

Nationwide: 811

Online:  www.ne1call.com





MISSIONAND GOALS
Nebraska811

Protecting the general public and 

the environment

DAMAGE PREVENTION

Protecting the underground facilities

SAFE DIGGING



811 BASICS

ÁApplies to Everyone, Everywhere

ÁOne Call Notification Act of 1994

ÅOne-Call Board of Directors

ÅState Fire Marshal

ÅAttorney General 

ÁFree service/utilities pay to protect

ÁProtects underground utilities, excavators, 

general public, environment

ÁNeeded now more than ever 
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Each stakeholder renders a critical role.

Excavator provides 

accurate information 

in a timely manner

The call center must collect the information 

correctly and notify the correct utilities

The utilities must 

respond back to the 

excavator

THE NE ONE-CALL 

NOTIFICATION SYSTEM 

IN ACTION:



CGA Homeowner 

Survey

Å 40% of homeowners plan to dig this year

Å Nearly half (45%) will NOT call before they dig                       

Å 2/3 believe they will not hit an underground 

utility

Å Damage occurs less than 1% of the time IF  

the homeowner calls before they dig.                                                                                         



DO YOUR PART TO AVOID DAMAGING 

AN UNDERGROUND LINE.

GOALS

Nebraska811



CONSEQUENCE OF A 

DAMAGE

Å INJURY

Å DAMAGED UTILITIES

Å Loss of use

Å Repair costs

Å FINES

Å Up to $10,000 per day



DVDSTD/VIDEO_TS/VTS_01_1.VOB


DVDSTD/VIDEO_TS/VTS_01_1.VOB


Signs of a PIPELINE 

INCIDENT

What do you:

Á SMELL

Å Distinctive odor (mercaptan)

Á SEE

ÅDead vegetation

ÅSheen on water/bubbling

ÅFire/vapor

Á HEAR

ÅHissing or roaring



²ƘŀǘΩǎ ²ǊƻƴƎ ǿƛǘƘ ǘƘƛǎ ǇƛŎǘǳǊŜΚ



What is missing?



16 inch Transmission Pipeline
Operating at 650 psi





How can Nebraska811 help?

Nebraska811 strives to be your 

DAMAGE PREVENTION PARTNER
Helping to facilitate the One Call Process

Å Call Center functions and tools

Å Fast, accurate ticketing

Å State of the art technology

Å Member assistance 
Å Helping member utilities fulfill their responsibilities

Å Education and Outreach
Å Excavators, Members, General Public

GOALS

Nebraska811



GOALS

Goals forStakeholders:  Excavators/Members

Å Know the responsibilities under the law

Å Utilize technologies available to make the job 

efficient and effective in preventing damages

Å Help with public awareness



MISSIONAND GOALS
Nebraska811

Damages occur less than 1% of the 

time when a locate request is in place

DAMAGE PREVENTION

Name Recognition

Purpose ¦PUBLIC AWARENESS

Less likely to have a damage

More likely to place a locate request



Every utility that receives a locate request 

must respond to the excavator by either 

marking or indicating no conflict.

76 -2323

Every person to contact the statewide one-call 

notification center and provide the required 

notice prior to beginning any excavation.

76 -2321

All operators of underground facilities to 

be members of and participate in the 

statewide one-call notification center.

76 -2318

THE NE ONE-CALL 

NOTIFICATION SYSTEM 

ACT OF 1994 REQUIRES:



Each Stakeholder has 

responsibilities:

Excavator

ÅFile a locate request     

before digging

ÅWait for markings

ÅDig with care

ÅRespect the Marks

ÅReport damage

ÅReport no 

responses or 

incorrect locates

ÅRefresh if necessary

ÅWhite line/Pre-

mark the dig area

Utility 

Owner/Locator

Call Center

ÅMembership with 

the Call Center

ÅRespond to locate 

requests

ÅLocate lines

ÅNotify exacavator

that they are clear 

to dig

ÅRespond to 

emergencies 

ÅReceive locate 

request and  notify 

the utilities

ÅReceive and record 

damage data

ÅPublic Awareness

Å **The Call Center 

DOES NOT:

Å Locate the lines

Å Enforce the law

**The Attorney General 

enforces the law



THE NE ONE-CALL 

NOTIFICATION SYSTEM 

ACT OF 1994 



The board is composed of 18 members representing the following:

3 ςMembers representing άaǳƴƛŎƛǇŀƭƭȅ-hǿƴŜŘ ¦ǘƛƭƛǘƛŜǎέ 
2 - Members representing άtǳōƭƛŎ tƻǿŜǊ 5ƛǎǘǊƛŎǘǎ ǿƛǘƘ ƳƻǊŜ ǘƘŀƴ Ϸпл aƛƭƭƛƻƴ ƛƴ DǊƻǎǎ wŜǾŜƴǳŜέΦ
2 ςMembers representing άtǳōƭƛŎ tƻǿŜǊ 5ƛǎǘǊƛŎǘǎ ǿƛǘƘ ƭŜǎǎ ǘƘŀƴ Ϸпл aƛƭƭƛƻƴ ƛƴ DǊƻǎǎ wŜǾŜƴǳŜέΦ
3 ςMembers representing ά¢ŜƭŜŎƻƳƳǳƴƛŎŀǘƛƻƴǎέ companies.
2 ςMembers representing άbŀǘǳǊŀƭ Dŀǎ 5ƛǎǘǊƛōǳǘƛƻƴέ companies.
2 ςMembers representing ά¢ǊŀƴǎƳƛǎǎƛƻƴ tƛǇŜƭƛƴŜέ companies.
4 ςMember representing ά9ȄŎŀǾŀǘƻǊǎΣ ǿƛǘƘ ƻƴŜ ƳŜƳōŜǊ ǎǇŜŎƛŀƭƛȊƛƴƎ ƛƴ ǘǊŜƴŎƘƭŜǎǎ ŜȄŎŀǾŀǘƛƻƴ 
ŀŎǘƛǾƛǘƛŜǎ ŀƴŘ ƻƴŜ ƳŜƳōŜǊ ǊŜǇǊŜǎŜƴǘƛƴƎ Ŏƻǳƴǘȅ ƎƻǾŜǊƴƳŜƴǘǎΦέ

COMPOSITION OF THE CURRENT BOARD OF DIRECTORS effective 8/2019

THE NE ONE-CALL NOTIFICATION SYSTEM ACT  

Sections 76-2301 to 76 -2332 

BOARD OF DIRECTORS



What the Board of Directors do:

Å!ǇǇƻƛƴǘŜŘ ōȅ ǘƘŜ {ǘŀǘŜ CƛǊŜ aŀǊǎƘŀƭΩǎ hŦŦƛŎŜΦ
ÅSelect a vendor to operate the One-Call Center.
ÅOversee the operations of the Center.
ÅSet business rules, policies and fee structures for the Center.
ÅDetermine how we perform public outreachthrough marketing and 

excavator meetings throughout the state.
ÅWork with all stakeholder groups to determine future best practices 

and new rule and regulations in regards with the One-Call 
Notification Act.
ÅReview new or pending legislationeffecting the One-Call Act and 

respond if necessary.

THE NE ONE-CALL NOTIFICATION SYSTEM ACT  

Sections 76-2301 to 76 -2332 

BOARD OF DIRECTORS



Nebraska811

BOARD OF DIRECTORS

Nebraska811

Board Member contact information is 

available at ne1call.com



ITIC - PLACING a locate request

LTM - RESPONDING to a locate 

notification ¦Ticket Management

ETM ¦MANAGE tickets on the 

Excavator side

IMAP -UPDATEand MANAGE

member utility data

Utilize the FREEdamage 

prevention tools available

STATE OF THE ART

TECHNOLOGY



HOW TO PLACE A 

LOCATE REQUEST

Å PHONE

Å 800 -331 -5666 or 811

Å Avoid heavy call times

Å (Mondays 8-10 am)

Å Online via ITIC

Å Time saving features

Å Auto-fill for repetitive job types

Å 5 year Ticket history

Å YTD ITIC usage 2020¦72%

Å Mobile version available

Å IVR ¦REFRESH ONLY



ITIC Nxt is HERE!

EXCITING NEW FEATURES

Å Multiple NEW map tools

Å System generated locate instructions

Å Create Multiple tickets in one session

Å Direct release

Å Built in business rules

Å Interactive video training

Å Future tickets can be pended for release

Å Emergency, Damage, Incorrect, Non-

response tickets available online

Features retained from ITIC 2.0

Å Multiple map sources

Å Custom Templates for similar tickets

Å Identify, Placemark, Measure

Å Live Chat support



ITIC(internet tickets) and LTM - Locator Ticket Management

ONLINE INTERACTIVE 

TRAINING TOOLS

Å Train at your own pace

Å Repeat the instructions as many times as necessary

Å Go live when you are ready

Visit to www.ne1call.comfor the interactive training links

http://www.ne1call.com/


Verify Your One Call Ticket 

Information

Verification is your 

Responsibility

Every excavator that provides an 

email address receives a free copy 

of their locate request.

Each email copy of the ticket 

contains a TicketLINK

Å Verify Mapped Area

Å Access all Ticket History

Å Refresh Historical Tickets

Å View Real Time Utility Status

Å Add Attachments

Å Cancel

Å File a Non-Response Ticket

Å Documentation





Excavation should NOT begin until all utilities have provided a status.



One Call 101

ONE CALL BASICS

ÅDAMAGE-What to do in case of damage

ÅREPORT

ÅDocument¦take pictures, videos

ÅCall 911 ifreleaseof gas/hazardous material

ÅINCORRECT LOCATE ¦report within 72 hours

ÅNON-RESPONSE TICKET ¦file when applicable

ÅVIOLATIONS- reportedSN "SSNQMDX (DMDQ@K½R NEEHBD

ÅHave your ticket accessible on job site

GOALS

Nebraska811



NEW RULES AND 

REGULATIONS

If an excavator causes a releaseof 
natural gas or any other hazardous 
material, they must call 911first, 
then 811 (who then notifies the 
facility owner).

CALL 911



The excavator is now included in 49 Code of Federal 
Regulations Part 196 (49 CFR 196) which states:

c. An excavator who causes damage to a 
pipeline facility:

i. Must report the damage to the 
operator of the facility at the earliest 
practical moment following discovery of the 
damage; and

ii. If the damage results in the escape 
of any PHMSA regulated natural and other 
gas or hazardous liquid, must promptly report 
to other appropriate authorities by calling the 
911 emergency telephone number or another 
emergency telephone number.

Effective January 1, 2016:  

49 CFR 196

Å If damage occurs to a utility, 
call the one call center and 
report the damage 

Å If the utility is a pipeline, call 
the one call center and the 
pipeline operator of the 
damage 

Å If the damage to the pipeline 
caused a release of the 
product, call 911, 811(who 
notifies the pipeline 
operator). 



Nebraska811

DAMAGES 

MUST BE REPORTED to 811 

per 76 -2326

DAMAGES

Nebraska811



Reporting Damages to Nebraska811

Å All Damages must be CALLED in to 

Nebraska811

Å Be prepared to provide corresponding 

ticket number or notify call center 

operator If no corresponding ticket exists 

Å Provide location of damage and what 

utility (if known) was damaged

Å Nebraska811 will notify all Member 

utilities located in or near the area of the 

reported damage

A DAMAGE NOTIFICATION IS NOT A 
REQUEST FOR MARKING BUT A NOTICE OF 
DAMAGE OR DISTURBANCE OF AN 
UNDERGROUND FACILITY. ONLY THE 
AFFECTED FACILITY OWNER/OPERATOR IS 
REQUIRED TO RESPOND. 

76 -2326 NEBRASKA STATE LAWS REQUIRE THE 

EXCAVATOR TO CALL NEBRASKA811

IF A DAMAGE TO AN UNDERGROUND UTILITY OCCURS



DAMAGE 

DOCUMENTATION

Pictures ςgood vs bad:

ÅPictures with date, time reference

ÅDescription of what picture illustrates:

Ådamage i.e. scraped, perforation caused by (type of 
machine) 

ÅScope of work

ÅMeasurement reference ςtape measure or common object

Å Identifiable object in background for reference ςbuilding, 
street sign

PICTURES/VIDEO



One Call Violation

Complaint Form



One Call Violation

Complaint Form



INCORRECT LOCATION

76 -2327

If in the course of excavation,the 
excavator discovers that the operator 
has incorrectly located the 
underground facility, he or she shall 
notify the center as soon as practical 
but no later than seventy-two hours 
after discovery.



INCORRECT LOCATE 

EXAMPLE

Å Incorrect locate example ςpicture 
shows meter with no marks

GAS METER

MARKS



REPORTVIOLATIONS


